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K& 13 KE/NFTECHIEY o 77X

2017 2018
1|AMAZON 43.1%| 1|AMAZON 48.0%
2|eBay 7.6%| 2|eBay 1.2%
3|Apple 3.8%| 3|Walmart 4.0%
41Walmart 3.3%| 4|Apple 3.9%
5[The Home Dept 1.4%| 5[The Home Dept 1.6%

HFT © eMarketer2018 4 11 HF R D 7 — ¥ % IS HEHER

CHIZH LT, TV v DLy T4 NESIIE2ED 48.0% TKRE 1 17,
BMED A THIUSHEEIN DD D L HICDARZ LM, 7rle—bMEIDE
ZiiDO D RLEEDH W B TV Z IV Z BT, CnzBurlti, BR%A
BOFEEFHEZIEHL, EHMOFY I MLzEDEZ T, AV I4v -7
74 Vil B L 22— 7 SICR U A ERBRORMEZFBIL 2, 7L
v — b OEEHIZ, 2KRATDOB L Z 90%25, 10 v 4V (16km) ENIZH %
LEINTEH . Z2oOEHEIKRESER TR 5350 [Eick b, ZoKx. 7V
VIER LR =L 7 —RB8D 10 FTH O KRELAEND 5, Mt Z DR A
JEEMAFIL, 7Y vicidTcER I — 7 RfAaZAI D L 72, K
WD H & W 2 HIFIZJEF2IH D . KEIAICE > TIEHET 10 05 & - &ENE
WA D OMEEIATS 2D TE S, JEMAZ RN E L ToREHbHbE 3 2
&L MZEDRFMZKD . Atk OBMEZF S R WIEHO A L =F v 2Lz
EDTEN, A=THAF - Ev 7y 7TPRENLET—AThHo7, 2D&
IO dh, FEHL % BEC - 4 L =F ¥ 2IULOE D flAaDfER, 2019
FREIZELTEC =y bTceXk2METTI 7% Lif7 (EC 7 LS 3 %k
4183 {1, 4K EC /Mee LED 5.3%) 20, — T, kKEICKIF 2 EC &
HgicB LT, AR s T3V —DOBARBE Y & v ) FEHRH TV
%, 2019 2 A, 2KDBZ 18-65 D % v FIHZFICHEML 72 Hi#E 1 »
HIZ EC THAL Z2&iA 7 2 —JiE) T, EAfMOBARIIE, 51
PrRIA 7YY —PEVHASR TN S (K% 14),
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HR 14 RKELEEEHL 1 DAMICEC TBALVLRRATIV—EBARA

(2019 &£ 2 BAEEM)
ES 57%
SUTI - RRAZEQ RS A7 0H Y — 42%
V7 hRUYS 35%
MIES 29%
R, v — R 25%
Ry R=TILE 21%
BEE 21%
HR - R Y (BRI 20%
P, B 17%
7L a—ILER 14%
KR OB 13%
KEY (BHELN) 6%
3k 3%
Zni 18%

HiAT © The Emarketer ecommerce survey Dffiil 7 — 2 % & L ICEH IR0

Z OMEIIFIRDE T HIEF I . BiaEo EC /L3 IT 3.31% L IER MM
H &R THERICEY (AR 2), £, BEE~NDOT7T V77— A T4
TAVIBAPRAE EEZ LM A T IV — Tk, TR 75.2%. TR
il 70.8%. "TAA4 =Y 64.5%. Wy (B - 21E2 - a—kb—74L)
59.0% & . EREWID iz G0 (HiHRZE5).

L7208 TRAICAER AR OTE LRI E W/NEERRIZ Y 7V EE %2 G5
HHALERSDF L=F v 2Nt (DX) 0 TH %, DX 12 TO/NEHE
(NN, TSRS o 155) %2 Rkd 2 RA#ETld 72\, DX iE
PP D BAR D 2 DX REZ T2 R84 > F D,
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Business Insider HP https://www.businessinsider.jp/post-188842 (2022/4/20 }%&)
FEVIPESEE HP
https!//www.meti.go.jp/shingikai/mono_info_service/digital_transformation/pdf/
20180907_03.pdf, p3 (2022/4/20 %)

Monster lab HP

https://monstar-lab.com/dx/about/digital_transformation/ (2022/4/20 B%)
PEOFPERES (2019) TDX LA —F~IT > A5 4 12025 F0H; ORHkE DX DA
M r 75 JE B~ p53

AIZINE HP https://aizine.ai/glossary-ai/

E-words IT HIZERESL  httpsi/e-words.jp/ (2022/4/22 (%)

e-words IT FFEEF#L  httpsi/e-words.jp/ (2022/4/27)

Make Shop by GMO HP
https://www.makeshop.jp/main/know-how/knowledge/omo.html (2022/4/27 &)
Net-IB NEWS HP 2012 4 9 H 3 Hig#iild

TESGZHET P74 7IVICHAZH Z2DH 2,
https:/www.data-max.co.jp/2012/09/03/post_16448 dm1509_1.html (2022/5/2 }%)
v A4FE2024 TR IATANTN—T
https://job.mynavi.jp/24/pc/search/corp216430/outline.html (2022/5/2 [H'&)

DCS ONLINE B4 https:/diamond-rm.net/glossary/ (2022/5/2 F%&)
Mono ist HP https://monoist.itmedia.co.jp/mn/articles/1802/27/news074_2.html
(2022/5/8 H%)

Y 7 — )V KHifir HP
https://www.itmedia.co.jp/business/articles/2204/22/mews086.html (2022/5/8 &)
O (2016) THEA / R—> 2 v ~OPkiks AMES p.170
Wallmart "2020AnnualReport.

Wallmart HP https://corporate.walmart.com/ (2022/5/10 ['%&)
Wallmart HP https://corporate.walmart.com/ (2022/5/10 ['%&)
Ecclab HP https://ecclab.empowershop.co.jp/archives/46326 (2022/3/13 &)
Forrester HP https://go.forrester.com/ (2022/3/13 ['%&)
FIVAIARERT XY S HP
https://transcosmos.com/jp/us_online_grocery_market/ (2022/3/13 ['%&)
Walmart Annual Report 2019, 2020
K AGESE  https!//www.daiwabutsuryu.co.jp/useful/words/bopis
(2022/4/24 B )

FAXYEYRFF2—YAMT7A4 Y F4 >~ httpsi//diamond-rm.net/life-career/
(2022/4/24 P )

RFIALYY « X747 HP httpsi//www.verizon.com/business/ (2022/4/24 F%)
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TAYEYFF 2=V AMPA T4 https//diamond-rm.net/ (2022/3/24 %)

Walmart HP https://corporate.walmart.com/ (2022/3/24 ['%&)

TAYEY FF 2=V A NP4 T4 https//diamond-rm.net/ (2022/3/24 F%&)

F—)7—Z HP

https://eu.wholefoodsmarket.com/?destination=www.wholefoodsmarket.com%2F
(2022/4/24 W% )

NeriMarkething HP https://nerimarketing.net/ec-salesshareranking-usa/
(2022/4/24 B'%)

Emarketer.com HP https://www.emarketer.com/ (2022/4/24 ['%&)



